cCRBIDDEN

4224 N. Craftsman Court 6820 E. 5" Ave.
Scottsdale, AZ 85251 Scottsdale, AZ 85251
480-941-9333 480-994-5176
www.upperdecksportsgrill.com www.forbiddenaz.com

To Whom it May Concern:

We have been using Eye Spy Spotter services for the past few years and with the service
and results that are critically important to our business operations. Eye Spy Spotter
Service has always provided us with in depth and detailed reports that cover areas
pertaining to our service, reliability, employee performance, food and beverage quality,
cleanliness and operations of the venues, as well as spotting integrity issues.

Their reports are very detailed and thorough compared to previous services we had
used in the past. Their reports have more than paid for themselves many times over in
analyzing proper service and customer impressions, and analyzing any costly integrity
issues, or methods of operations that could potentially open up the ability for dishonest
conduct.

We continue to use them at both venues.
Cordially,
Thomas Anderson

Route 66 Entertainment, dba Upper Deck Sports Grill
Anderson Bros, Inc, dba Forbidden Night Club
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