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Neighborhood Restaurants has been utilizing Eye Spy Spotter Services for over three
years now. When we made the transition, we were using a nationwide service and we
were reluctant that a local service could handle our account. Through a number of
interviews with different companies we selected Eye Spy for a couple of key reasons. In
meeting with Michael, it became evident that his idea of good service paralleled our

_thinking and_he had an abundance of experience in-the-industry;- In addition, Eye Spy was
of sufficient size to discreetly handle our accounts, but not so big that control and training
can become an issue. The other appeal was the ability to build a format and a procedure
that fit exactly into what we wanted. These qualities are difficult to find in the national
fums as well as the smaller ma and pa spotting operations.

It did take a lot of extra work initially to model the format to our needs and continues to
require some time to time maintenance; however, it has proven well worth it and resulted
in what we consider a mutually beneficial partnership with Eye Spy. If there are problems
and there always are, Eye Spy is quick to remedy them and accept full responsibility. It's
hard to ask for much more than that.

In summary, we feel strongly that our Eye Spy service more than pays for itself with
improved service, improved product, stricter adherence to company policies and
improved employee integrity.,,~~~~

I~~~olf~Neighbo 00 estaurants LLC
DBA ZI s Sports Grills and Goldie's Sports Cafe

9319 North 94th Way • Suite 100 • Scottsdale, Arizona 85258
Phone: 480-344-1055 • Fax: 480-377-8352


